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What is an Allocations Policy and What Does it Do?

An allocations policy sets out how a local authority allocates social housing and 

determines who is given priority for available homes.

The Housing Act 1996 requires councils to publish a scheme that:

• Defines who can join the housing register and how applications are assessed.

• Explains how priority is awarded and homes are allocated.

• Gives reasonable preference (priority) to households who are homeless, 

living in unsuitable housing, have medical or welfare needs, or need to move to 

avoid hardship.

Key requirement: The scheme must be transparent, legally compliant and 

balance local priorities with the statutory duty to prioritise those in greatest 

housing need. This means complying with the Housing Act 1996, statutory 

allocations guidance, eligibility rules (including those relating to immigration status 
and no recourse to public funds), equality duties, and relevant case law.











What are the Options for Consideration?

Option Benefits Risks Mitigation

Remove Band 5
Creates a smaller, more realistic register 

and reduces assessment workload.

Increased challenges and perceptions of 

reduced access.

Clear communication, housing advice and 

signposting.

Introduce a means test for 

Housing

Better targets social housing to those with 

greatest need and least housing choice.

May be seen as restrictive and reduce 

eligibility.

Clear affordability criteria, guidance and 

appeals process.

Increase local connection 

from 2 to 5 years

Prioritises households with stronger local 

ties.
May disadvantage newer residents.

Maintain statutory exemptions and 

discretionary provisions.

Remove children in flats 

priority

Better aligns allocations with need and 

available stock.

Could increase refusals and temporary 

accommodation demand.

Promote mutual exchanges and provide 

clear housing advice.

Prioritise households in less 
suitable temporary 

accommodation

Awards higher priority to households in 
less suitable accommodation, including 
B&Bs, overcrowded TA, or those staying 

with friends/family. Households in 
suitable self-contained TA would 
normally receive lower priority.

Households moved into suitable TA 
may see a reduction in priority and 

may perceive this as unfair.

Clear communication that priority 
reflects current housing need. Typically, 

less suitable TA = Band 2 and suitable 
self-contained TA = Band 3.

Introduce time-limited 
direct offers

Allows the Council to make a single 
suitable direct offer to applicants with 

urgent needs or where rehousing is 
delayed. Applicants can still bid through 

CBL.

Reduced choice and perceptions of 
unfairness.

Robust suitability assessment, clear 
eligibility criteria, time-limited offers, 
review periods and appeals process.




